OTYET
10 YCTPAHESHHIO HEZJOCTAaTKOB, BBIABICHHBIX B XOJI€
HE3aBHCHUMOM OIIEHKH KayeCTBa YCJIOBUM OKa3aHUsl yCIyT
MEKAOY JloceBckHii nerckuii caa No 2

(HauMEeHOBaHWE OPTaHH3AIINH)

Ha 2022 roxa
CeeeHHS 0 X0/le peaTH3aliH
g OTBeTCTBEHHBII MeponpusTHda <1>
I[InaxoBbIi
HauMeHoBaHHE MePONIPHSITHS 1O HCIOJHUTENb (¢
HepnocraTku, BhISBJIEHHbIE B X0/1€ CpoK
2 ” YCTPaHEeHHIO HEeI0CTATKOB, BHISIBJICHHBIX B yKa3zaHHeM peaIu30BaHH
He3aBHCHMOIi OLIeHKH Ka4ecTBa yCJI0BHH . peanuzanun
2 XO/e He3aBHCHMOH OLEHKH Ka4ecTBa ¢amuiing, AMEHH, | bie MEDBI 110 £
OKa3aHMsl yCJIYT OpraHH3auuei % L MepPOINPHATH akTHUECKHH cpoOK
yCJIOBHIi 0Ka3aHHS yCJIyI OpraHu3anuei . oT4ecTBa H yCTPaHEHHI0 camiia
JOJHKHOCTH) BBISIBJIEHHBIX p
HET0CTAaTKOB
2022

I. OTKpPBITOCTH H A0CTYNHOCTH HHGOPMALMH 06 OPraHA3aLHH HJIH 0 (heaepaIbHOM yUpeRIeHHH MEeIHKO-COUHAIbHOI IKCIEPTH3BI

1.1. CooTBercTBHEe HHPOPMANHH 0 AeSITEILHOCTH 06pPa30BaTeILHOH OPraHH3aLHH, Pa3MellleHHOH Ha 00LIe0CTYMHbIX HHGOPMALHOHHBIX pecypcax, NepedHIo
uHGOpMaHH U TPeGOBAHUAM K Heil, yCTAHOBJIEHHBIM HOPMATHBHBIMH IPABOBBIMH AKTAMH: Ha 0QHUHANBLHBIX caiTaX 00pa3oBaTe/IbLHON OPraHH3alHH B
HH}OPMANHOHHO-TeJIEKOMMYHHKAIHOHHOI ceT '"UHTepHET"' (B COOTBETCTBHH €O cTaThel 29 MenepanbHoro 3akona or 29 gexkalps 2012 r. N 273-®3 " 06 o6pasosanun
B Poccwuiickoii ®enepaumu'’)

1.2. OGecneyenne Ha o(pUIHATILHOM caiiTe 00pa30BaTEILHOI OPraHU3aLiy HaJHYHSI H GYHKIHOHHPOBAHHSA JHCTAHIHOHHBIX CNOCO00B 00PAaTHOIH CBSI3H H
B3aHMOXEIiCTBHS C MOJIy4aTeAMH YCIYr: - TesiedOHa, - 3J1eKTPOHHOI M0YTHI, - 3JIEKTPOHHBIX cepBHCOB (GopMa 115l MOJA4H 3JIEKTPOHHOro 00paueHust/
kas06b1/npeanokenns; pasaen ""Yacro 3a1aBaemMbie BONPOCHL''; MOJy4YeHHe KOHCY/IbTALHH N0 0Ka3bIBAEMbIM YCJIYraM M Np.); - o0ecredeH e TEXHHYeCKOil BO3MOMKHOCTH
BbIPAZKEHHS Y4ACTHHKAMH 00pPa30BaTe/IbHLIX OTHOLICHHII MHEHHsI 0 Ka4ecTBE OKA3aHMS yC/Iyr (HaJH4YHe aHKeThI VISl 0NPOCa PAKIaH WIH THIEPCCHLIKH HA Hee)

I. OTKpPBITOCTb H AOCTYNHOCTH HH(pOPMALHH 00 OpraHU3alHH HJIH 0 ¢eaepaibLHOM yUPEKIEHHH MEAHKO-COUHAIbHON JKCIePTH3BI

1.3. JIo/1s1 y4aCTHHKOB 06pa3oBaTe/bHbIX OTHOLIEHHI{, Y10BJIETBOPEHHBIX OTKPHITOCTHIO, OHOTOMH H I0CTYMHOCTHI0 HHGOPMAIIHH O JeATEILHOCTH 00pa3oBaTe/IbHOH
OpraHH3allHH, pa3velleHHoli Ha HHPOPMAUHOHHBIX CTEHAAX, Ha caiiTe B HH(OPMAaLHOHHO-TeJEeKOMMYHHKAaUHOHHOIi ceTH "UnTepHeT" (B % 0T 0011ero ynca
ONpOIIEHHBIX NMOoJIydaTesIel ycIyr)

- IPOBECTHU JAOIOJIHUTEIbHOE AHKETUPOBAHHE Jekabpb Crapmmuit BrinonxeHo Iexabpp 2022
JUIS BEISIBJICHHS TPHYHMH Hey IOBIETBOPEHHOCTH 2022 r. BOCIIMTATENh
OTKPBITOCTBIO, MOJTHOTOM U NOCTYITHOCTHIO Miixaiiauesko




I/IH(i)OpMaU,HI/I O ICATCIIBHOCTH

CseraHa

06pa3oBaTeNlbHON OpTraHU3aLKH, Pa3MELIEHHON BukTopoBHa
Ha MHGOPMALMOHHBIX CTeHaX, Ha caiiTe B
HH()OPMAIIMOHHO-TEJICKOMMYHHKAIIAOHHOH
cetu 'MHTEpHET";
- Pa3MECTHTh Ha HHYOPMAMOHHBIX CTEHAAX U
Ha oQUIIHATILHOM CaiiTe COOTBETCTBYIOILYFO
MHGOPMAIIHIO, OTCYTCTBHE KOTOPOM SBNIAETCS
NPHYHHON HEYNOBJIETBOPEHHOCTH
ToyqaTtesei ycyr;
- OpraHM30BaTh HHYOPMHPOBAHHE YIACTHUKOB
00pa3oBaTe/IbHBIX OTHOWIEHH O MPO/IeIaHHOM
paborte, CBSA3aHHOMH C HAMOJHEHHEM
uHpopManueit cteHIoB Wik caiita OO (Ha
POJUTENBECKMX COOPaHUAX, Yepe3 NEYaTHYIO
NPOAYKIMIO (TIAMATKH) | 1p.).
II. KomMdopTHOCTE ye/10BHiT NpexocTaBIeHAs YCIyr
IT1. MocTynHOCTD yeJIyr /it HHBAJIHAOB
3_1 OGopynoBanue TeppUTOPHH, NpHieraomeii k | - [I0ArOTOBHT MIaH—TPOEKT MEPONPHATHI Jexabpp | 3aBemyromquii Brinonneno Hexabpr 2022
00pa3oBaTeNIbHON OPraHHU3al|H, | e IOMEIIEH I | U1 yupeauTens o 06ecneYeHIIO B 2022 r. Kypuna Huna
C y4€TOM JOCTYITHOCTH 1J11 HHBAIHIOB: - OpPraHM3alMy YCIOBHM JOCTYITHOCTH BsdecaBoBHa
000pyIOBaHUE BXOIHBIX IPYIIIT 00pa3oBaTeNbHBIX YCYT /1JI1 HHBATMIOB.
NaH 1y CcaMK/TI0IbeMHBIMH IUTaT(GOpPMaMHu; -
HaJIMYUE BbIJICJICHHBIX CTOSHOK JUIA
aBTOTPAHCIOPTHBIX CPEICTB HHBAIKIOB; -
HaTM9Ke aJalTUPOBAaHHBIX TU(TOB, MOPyYHEH,
PaclUMPEHHBIX IBEPHBIX IPOEMOB; - HATHYHE
CMEHHBIX KPECEN-KOJIACOK, - HATMYKE CHEHATBHO
000pyI0BaHHBIX CAHUTAPHO-TMTUEHHYECKHUX
NIOMEIIEHUH B OpraHU3alkH
3_2 Ob6ecneueHue B 06pa3oBaTebHOI IToArOTOBUTE MIIAH-MPOEKT MEPONPHATHHN 1 Jexabpe | 3aBemyrommii BeinosiHeHO Hexabpe 2022
OpTaHH3allMK yCJIOBUH OCTYIHOCTH, YYpeauTeIst 110 CO3AaHHIO B OpraHnu3aluu 2022 r. Kypuna Huna
YCIOBHH JOCTYIHOCTH, TO3BOJISIOLIAX BsgecnaBoBHa

MO3BOJIAIOLIMX WHBATMIAM MONTydaTh
o0pa3oBaTeNbHEIE YCIYTH HapaBHE C APYTUMH,
BKJIFOYaA: - 1yOJMpOBaHUE [UIs HHBAJIM/IOB 1O
CIyXy W 3PE€HHIO 3BYKOBOH M 3pUTEJLHOIA
uHpOpMaUuY; - Xy6IHpOBaHKWE HAAMMUCEH, 3HAKOB
1 WHOM TEKCTOBOH U rpadudeckoil HHPoOpMaLuu

MUHBAIHIAM I10JIy4aTh 00pa3oBaTe/ibHbIE
YCIYr'd HapaBHe ¢ IpYTUMH




3HaKaMH, BHITNIOJTHEHHBIMH PETbE(HO-TOYEY HEIM
mpugToM Bpaiiis; - BO3MOXKHOCTB
NPEeNOCTaBJICHUS UHBAMAAM TI0 CITyXy (CIIyXy H
3PEHUIO) YCIIYT CYypAONEPEBOMUMKA
(THdnoCypHOTIEpEBOUMKA); - IOMOLI,
OKasbiBaeMas pabOTHHKaMHU 06pa3oBaTebHOM
OpraHU3alyH, IPOIIEeAIIHMH HEOOXOIUMOE
oby4eHHe (MHCTpyKTHpOBaHKe) (BO3MOXKHOCTb
COMPOBOXIEHHUA paOOTHUKAMH OpPTaHH3allK); -
HaJIMYHe BO3MOKHOCTH TIPEA0CTABIIEHHS
06pa3oBaTeNbHbBIX YCIYT B UCTAHIAOHHOM
peXHMe WK Ha IOMY

3_3 Jlonst y4aCTHHUKOB 0Opa3oBaTeibHbIX
OTHOINEHHH, y/IOBJIETBOPEHHBIX JIOCTYITHOCTBIO
00pa3oBaTeIbHBIX YCIYT JUIS HHBATHIOB (B % OT
0OIIEro YKcna ONpOIIEHHBIX MOyYaTenei ycyr -
UHBAJIHJIOB)

- IIPOBECTH JIOTIOJHUTEILHOE AHKETUPOBaHHE
1O BBISIBIICHHIO Y I0BJIETBOPEHHOCTH
JOCTYITHOCTBIO 00pa30BaTENbHBIX YCIIYT IS
HUHBAIUIOB;

- MOATOTOBHTE IIAH-NPOEKT MEPOTPHATHIA J1JIs1
YYpEeaMTeIs IO 00ECIEYeHNIO B OpraHu3a Ul
YCJIOBHH ZIOCTYITHOCTH 00pa30BaTeNbHBIX
YCIIyT JUIs UHBAJIMIOB;

- OpraHu30BaTh HH(POPMUPOBaHHE YUACTHHKOB
00pa3oBaTeNbHBIX OTHOIIEHHIA O MPOIENTaHHOM
paboTe, CBSI3aHHOM C CO3IaHHEM YCIIOBMIA
JAOCTYIHOCTH 06pa30BaTeIbHBIX YCIYT ISt
UHBAJIKUIOB

Jlexabpp
2022 .

3aBeayronumit
Kypuna Huna
BsiuecnaBoBHa

Brimonsesno

Hexabps 2022

IV. Jlo6poxenaTensHOCTh, BEAKIHBOCTE PAGOTHUKOB OPraHH3aLHH WIH (elepaJbHOro ydpe

KIEHHA MEeAHKO-COLHAJIbHOH IKCIEPTH3BI

4.2. Jlond y4aCTHHKOB 0Opa30oBaTeNIbHbIX
OTHOLIEHHH, YIOBJIETBOPEHHBIX
J00pOKENATETEHOCTBIO, BEXKIIMBOCTBIO
pabOTHUKOB 00pa30BaTENBbHOM OpraHu3aLyH,
00eCcneYUBaIOIUX HEMOCPEACTBEHHOE OKa3aHUe
00pa3oBaTenbHON yCIIyru npu 00palieHHH B
00pazoBaTesbHyI0 opranuzauuio (B % ot 061iero
YKCJIa ONPOIIEHHBIX MOy YaTeel yciyr)

- MPOBECTH JIOTOJIHUTEIIEHbIE MEPOTIPHSATHS
IULS BBIABJIEHUS IPHYHUH, KOTOPBIE HE
NO3BOJIMJIH I10JIy4aTeNnsM 00pa30BaTeNbHbIX
YCIIYT TMOJIOKHUTEIBHO OLEHUTH paboTy
00pa3oBaTeNbHOMN OpraHu3alnH [0 TaHHOMY
HaIpaBJIEHHUIO;

- OpraHM30BaTh paboTy, HAaNpaBJICHHYIO Ha
NOBBIIEHHE NOOPOXKENaTeJIbHOCTH,
BEXKJIMBOCTH pabOTHHKOB 006pa3oBaTesbHOM
OpraHM3auuy, 00ecneYrBatOIIHX
HEIMOCPeJICTBEHHOE OKa3aHKue 00pa3oBaTebHOM
YCJIYTH MPH 00pallieHHH B 00pa30BaTebHYIO
OpraHU3auuIo (KOHCYIbTALIMH, TPEHUHTH
BHyTpu OO, NOBbIIIEHHEe KBATUDUKALIUH TI0
COBEPLIEHCTBOBAHUIO KOMMYHHKAaTHBHBIX

Jlexabps
2022 .

Crapmmii
BOCIIHTATEb
MuxaliHdeHKO
CaeTnana
BuxroposHa

BrimoaHeHo

Hexabps 2022




KOMIIETEHIIMIA);

- IPOBECTH JONOIHHUTENPHOE aHKETHPOBAHHUE
TI0 BBIABJICHHIO yIOBJIETBOPEHHOCTH
N06pOKeTATENLHOCTEIO, BEXIHBOCTHIO
PabOTHHKOB 06pa30BaTeNbHOM OPraHM3alHH,
006ecevnBaloIKX HENOCPEICTBEHHOE
OKa3zaHHe 00pa3oBaTENbHOU YCIYTH PU
obpamenny B 06pa3oBaTeNbHYI0 OPraHH3aIIHIo.

4.3. lons y4acTHHKOB 00pa3oBaTeIbHBIX
OTHOIIEHMH, YOBJIETBOPEHHBIX
JA06pOXKENaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHHKOB 0Opa30BaTENbHOM OPraHU3aMK NpH
HCIMOTb30BAHUM JUCTaHIMOHHEIX hopm
B3aUMOJEeHCTBHA (B % OT 00LIEro Yucia
OMNPOIUEHHHIX MOJTyYaTesIel yCIIyr)

- IPOBECTH JOMOJHHUTENbHBIE MEPOTIPHSITHA
Ul BBISIBJIEHUS IPHYHH, KOTOPBIE HE
TIO3BOJIMIIM MOTy4YaTel M 00pa3oBaTeNIbHBIX
YCIIyT TOJIOXKHTEIEHO OLIEHUTb PaboTy
00pa3oBaTeIbHOM OpPraHU3alfH [0 JAHHOMY
HaIpaBJICHHUIO;

- OpraHu30BaTh paboTy, HaNpaBJIeHHYIO Ha
TIOBBIIIEHHE JOOPOKENaTeIbHOCTH,
BEXJIMBOCTH pabOTHHKOB 00pa3oBaTeIbHOLM
OpraHM3al{H MPH UCTIONBb30BAHUH
JUCTaHUMOHHBIX (OPM B3aUMOIEHCTBH:
NIOJIHOTa HHOPMHPOBAHHS [0 HHTEPECYIOLIMM
BOMPOCAM MpH O0ILEHNH 10 TenehoHy,
TIOCPEICTBOM 3JIEKTPOHHOM MOYTHI,
3NEKTPOHHBIX CEPBHCOB (ISl MTOIAYH XKAJIOOEL,
NPETIOXKEHU, NTOJTYIEHU KOHCYJIbTALUH).

Hexabps
2022 r.

Crapumii
BOCIIUTATENb
MuxaindeHko
CaeTnaHa
BukToposna

Brimonneso

Jlekabps 2022

V. YIIOBJIBTBOPCHHOCTL YCIIOBHSIMH OKa3aHHUSA yCJIyr

3aBeayromui
MK 10V Jlocescknii g/cam Neo 2

CormacoBano:
PykxoBoaurenrs MOOMIIuC
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